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Credentialing: 
Digitize physical f iles
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Problem

If you are managing credentials manually with physical 

f iles and multiple folders, it is wasting valuable time 

and money. It makes you more prone to human error 

resulting in delays or non-compliance and makes it 

diff icult to achieve visibility with accurate reporting.

In combination with other non-clinical paperwork, the 

administrative burden of the manual credentialing 

process takes up nearly nine hours a week for the 

average doctor. Then, facility staff spends an additional 

20 hours per form. If any elements are missing from the 

application, or if a school, employer, or reference doesn’t 

swiftly respond to verif ication requests, it can add 

weeks or even months to the process.

All of this time spent waiting on the 

credentialing process to be completed 

is precious time lost that could be 

utilized focusing on patient care, 

and ultimately represents a loss 

of revenue for the health care 

facility. When your provider 

roster is also on a physical f ile, 

it can cause confusion and 

intensif ies administrative 

burden with multiple 

folders.



Solution

Digitize all of your credentialing documents and store 

them in a central repository along with your provider 

roster. Having a central location for all information in 

a digital format reduces the likelihood of human error, 

drastically cuts down on the time it takes to complete 

the process and lessens administrative burden which in 

turn increases workplace productivity. Since all of your 

credentialing documents are now in one location, you 

have the ability to automate the entire process from 

start to f inish. Losing the manual spreadsheet and 

multiple folders of information will allow your facility to 

credential more providers within a faster time frame and 

automated enrollment gets them treating patents and 

bringing in revenue as fast as possible. An automated 

solution such as Ready Doc™ by Intiva Health offers all 

of this and more. On average it takes nearly 60 days to 

credential a physician. Based on the average revenue 

a physician brings into a facility, Ready Doc™ offers a 

potential savings of more than $400,000 per physician 

each year.
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How Ready Doc™ can help

Ready Doc™ is a revolutionary and proprietary 

credentialing software and is the only enterprise 

product in the market which utilizes distributed 

ledger technology. Ready Doc™ creates an immutable, 

digitized version of credentials and the verif ication 

of the credentials which shortens future verif ications 

exponentially. After a medical professional’s digital 

credentials are uploaded and verif ied in Ready Doc™, 

that person can share the information with any medical 

facility and obtain near-instant privileges at that facility. 

The software works by generating a unique timestamp 

that can never be altered on the documents after they 

are uploaded into Ready Doc™ using a consensus 

algorithm. This ensures that you most current, unaltered 

document is available and further validates the 

legitimacy of the primary source verif ication.
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Ready Doc™ Credentialing allows providers (or 

administrators) to upload all credentialing documents in 

a secure, online repository. The documents can be easily 

accessed and shared with anyone that may need to view 

them. At the same time, the platform offers automated 

monitoring of the documents for advanced notif ications 

of any documents that may expire, such as medical 

licenses, DEA licenses, medical malpractice insurance, 

and every type of document your group requires. 

Ready Doc™ Messaging provides HIPAA-compliant 

communication tools. Care teams can communicate 

and share protected health information (PHI) on mobile 

devices or desktop workstations while mitigating the 

risk of a compliance breach. Ready Doc Messaging also 

enables groups to facilitate telehealth applications.

Ready Doc™ Learning When health care providers 

are not managing administrative tasks, securely 

communicating with their care teams, or providing 

virtual patient care via telehealth features, they can use 

the exact same platform to take ACCME-accredited 

Continuing Medical Education courses to enhance the 

level of care for their patients and meet state-mandated 

requirements to renew licenses.



NOW YOU’RE READY
To learn how Ready Doc™ can help your facility, 

visit IntivaHealth.com or email ReadyDoc@intivahealth.com.


